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Unit 1 Greeting and Meeting
Unit 2 Hotel Service

Unit 3 Food Service

Unit 4 Making an Appointment
Unit 5 Bargain and Negotiation
Unit 6 Complaint Treatment
Unit 7 Payment

Unit 8 Farewell

Mk I Vocabulary (iAiL)

B3 I Irregular Verb ( AMzhiEZK ) ---129










Match the pictures with the words given below.

’ bow namaste handshake hug hand-kissing fist-and-palm salute




SECTION @)

Listening and Speaking

@DIALOGUE |

(E=Edwin,S=Susan)

E:Excuse me,are you Ms. Susan from Western Electronics?

S:Yes,] am Susan Brown.

E:Please allow me to introduce myself. My name is Edwin, the manager of Jinshan Trading
Company. I'm here to meet you. How was your flight, Ms. Susan?

S:Not so good,I'm afraid. Our plane was delayed,and we encountered a lot of bad weather.

E:Sorry to hear that. Would you like to sit down and rest for a few minutes?

S:No,thank you. I would rather get to the hotel as quickly as possible.

E:Okay. We have a car over there to take you to your hotel. Do you have all your luggage
here?

S:Yes,it's all here.

E:Let me help you with your luggage.

S:It’s so nice of you.

E:This way, please.
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(C=Clerk,B=Brown)
: Good morning. Wilson Association.
: This is Mr. Brown speaking. I'd like to speak to Mr. Thomas.

;] am sorry,Mr. Thomas left here just a few minutes ago.

T W O

:1 have been trying to call him for the last ten minutes,but his line was busy. Will he be
back soon?

:I'm afraid not. He is away for the rest of the day.

:Is there other way 1 can reach him?

:I'm afraid not. He has gone out of this town on business. May I take a message?

T OO w0

:I have a business appointment with him at 10 o’clock tomorrow morning,but I'm afraid
I can’t make it.

: Would you like to make another appointment?

: Unfortunately,'m leaving here unexpectedly,and I may be away for several days.

.1 see. I'll tell Mr. Thomas that you've called.

: Thank you.

O WO

allow /o'lav/ v. fu¥F; WEVF; 4T RIFFEA (BUR 2%, )
introduce /imtra'duis/ v, 4+ A 510 (AR 74
manager /'menidzor/ n. &3, ZEEH, E

flight /flat/ n. A BUPE CHLs PEHL

delay /di'ler/ v. 3ER ; ZEH]; B

encounter /m'kaontor/ v. i, 3|

weather /'weder/ n. K5 U5 WL R

luggage /'lagids/ n. 174



= Unit 1 Greeting and Meeting

left /left/ v. BIT

reach /riit]/ v. |3k ; il

appointment /o'pomtmont/ n. )43 ; W2 2 1Edrs Bt 5% B
unfortunately /an'forrtfonatli/ adwv. A3g#; Bl ; vl & ; vl 36
unexpectedly /ianik'spektidli/ adv. BN, H TR TGE

sit down gJAE; AR AT

would rather T J&

as quickly as possible PR el ; BObk B RulRgth; Al LUS R
on business [/ H 22

take a message B 5 . fifE

1. Excuse me,are you Ms. Susan from Western Electronics?
FTHE T . 18 1) 02 P4 J7 ¥ 2 W) B8 5 Bl /)N A e 2

2. My name is Edwin,the manager of Jinshan Trading Company.
R B P |11 /N i D EZS

3. How was your flight?
I

4. Sorry to hear that.

5. Would you like to sit down and rest for a few minutes?
TR R AL T ORAR B ILS Bhng 2

6. I'd rather get to the hotel as quickly as possible.
7 RIS PRATFH S

7. Do you have all your luggage here?
AT AT X LI 7

8. Let me help you with your luggage.
R mE T

9. It’s so nice of you.
AN SON

10. This is Mr. Brown speaking.

T 2A



11.1 have been trying to call him for the last ten minutes,but his line was busy.
b BB I — BAE A AT LI . (HA A TR B 2
12. May 1 take a message?
Fonr LIS A A E g 2
13.1 have a business appointment with him at 10 o’clock tomorrow morning,but I'm afraid

I can’t make it.

BIK B4R 10 fi AN A 55 & RRBMARESINT .

I . Listen to dialogue | and decide whether the following statements are true (T) or false (F).

( )1. Susan came to the airport to pick Edwin up.
( )2. Susan’s trip went well.
( )3. Susan was so tired that she rested for a while at the airport.

Il . Listen to dialogue [I and fill in the blanks.

1. My name is Edwin, the of Jinshan Trading Company.
2.1 would rather get to the as quickly as possible.
3.1 have a business appointment with him tomorrow morning, but I'm afraid I

can’t make it.
Il . Complete the following dialogue using the words and phrases given below.
yesterday No worries bothered That’s all right remember
(J=Jane,F=Frank)
J.1Is Patti there?
F:I'm sorry,I'm afraid you've dialed the wrong number. There is no Patti here.
J:Wrong number? Are you sure? I called and she was there.
F.:I'm sure you have dialed the wrong number. This one has been my number for more than
20 years.
J:That’s impossible. I the number clearly. Isn’t this 763 —45657
F:No.,it isn’t. It’s 736 —4565. It seems you’ve misdialed.
J:Really? I'm so sorry I you. I'll try again.
F. . This sort of thing happens all the time to everyone.
J:Yeah,I guess it does. Sorry again for bothering you.

F.
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I . First listen to the two dialogues and repeat, then role play them in pairs.

Il . Make a new dialogue with your partner according to the following situation.
Charles Benson calls to Mr. Donald to confirm his order, but Mr. Donald is having a
business trip to Austria and will not be back until the end of this month. The secretary of

Mr. Donald receives Charles’s phone call and leaves a message for Charles Benson.



SECTION (&

Reading

@ PRE-READING

Work in groups to discuss the following questions.
1. How do you reply when someone greets you with the sentence “how do you do”?

2. Do you know how to greet others?

@ WHILE-READING
How to greet people in English

It takes boldness to start a conversation with foreigners,doesn’t it? Yet,a few simple
expressions will soon make you feel relaxed and you’ll be chatting in no time.

Perhaps you’ve experienced the following situation: You meet an English speaker and
begin with what you think is a standard greeting, “How do you do?” Then in reply, you
hear exactly the same words. You don’t know what to say next. Actually, the exact same
greeting is a standard reply to “How do you do?” Don’t be nervous,you can simply nod and
say “Fine,” and start a new topic.

However,next time you watch a Hollywood movie,or if you have the chance to go to
an English-speaking country, you may be surprised to find that people seldom greet each
other with this sentence. Actually, this expression is very formal. You can hear it at a
formal occasion where important business people or government leaders may be introduced
to each other. Many people avoid using such formal language in everyday life.

Instead of using “how do you do?”, younger people these days use their own
expressions, To people you meet for the first time, you can say: “Nice to meet you.” At
other times,“How’s it going?” “What's up?” “How are you?” are other casual expressions
you can use when talking to friends or greeting people. To reply to these informal

greetings,you can just say “Fine”,or “Oh,not so bad”. If you are in a good mood, you could

-~
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= Unit 1 Greeting and Meeting

even give your friend a “high five”. Simply, raise your hand and clap your friend’s palm in

the air.

Ehoj o ”'“EEQHelloBITaIO .
ﬂww/\r kS '.Heuo{/l Ui ez

I’Du oou
Merheba

MomH EECW %ngm
sawt Tere
l'uaoou .....

e l%ok

3ppascTeyWiTe, 7 & ﬁsﬁvm
cmSaEaﬁi{TﬁSalutonE:

Mene Tl 90U Q79 3% Ciao Hello

boldness /'bouldnis/ n. KfH; %2

conversation //kamvor'sein/ n. ¥R ; RI

foreigner /'forrenar/ n. #ME A

simple /'simpl/ adj. by T RGN s A0 s IR s FhR A fAAbT
expression /ik'sprefn/ n. R, Fik, T XMW

relaxed /mi'leekst/ adj. A5 VAT BLE Y 5 LERAY

chatting /'tfaetm/ . [RWI, Wik, WK

perhaps /por'heeps/ adv. W fig; KAMf; Wi

experience /1k'spirions/ v. i ; 45%; #HZ; B2 K KK
following /'fa:lovmy/ adj. (A ) #2505 TiREY. T
situation /isitfu'eifn/ n. B s RO s B H R

speaker /'spikkor/ n. &5 & WA UG E s U GEFMIES) BA
standard /'steendord/ n. bR, K HUAE, BTG

greeting /'grittmy/ n. [AfE; FAPF; 0 BOE MMEMTE; #lial; A
exactly /1g'zektli/ adv. ¥5HaH; ERHL; D) H

simply /'simpli/ adv. UL, H. Ait

nod /na:d/ v. fiks FEKEUE; BkRE

topic /'ta:pik/ n. iﬁu; MH ; e

Hollywood /'ha:liwod/ n. #F3€1 ; & E B2

English-speaking /'mglif'spitkiy/ adj. Y3 1, 3585 1)
surprised /sor'praizd/ adj. AT Y, R ; WS A BERY s JEE MY
seldom /'seldom/ adv. A%, fR/D; XS

sentence /'sentons/ n. ]|



formal /'forrml/ adj. &G EXGEN; ERE; TEERN; EX0; & FRER
occasion /o'keizn/ n. it s & Y AIHLL s BFHL

important /im'poirtnt/ adj. FEER) ; A H KA ; AR K Y

government /'gavernmoant/ n. B ; N & BUE

leader /'lirdor/ n. G H ; Sl H M

casual /'keezual/ adj. FIERKK; BEER ;s NEER)

high five /ihai'farv/ . A0 5528 i B ol 25 CLIOR PRAL R 2%

raise /reiz/ v. $E Tk 2 fEE

clap /kleep/ v. ¥ 2, 1F

palm /pam/ n. F%¥E; Fib»

a few JUA~; — R

in no time 3. %|; & I

begin with [J«eee- Tt Moo AR )
in reply fF %R

next time | —{KX

each other H.4f

in everyday life 7 H % /i T
instead of fAH; My ee - O I
the first time 25—, K

in a good mood [ F iF

in the air 7E%5

I . Read each of the following statements and decide whether it is true (T) or false (F).

( )1. The correct response to “How do you do?” is to repeat the phrase.
( )2. Greeting each other with the sentence “How do you do?” is informal.
( )3. “What's up?” “How are you?” are casual expressions when greeting people.

I . Fill in the blank in each sentence according to the first letter given.
1.1 asked him if he would help me and he n

2.T’ve met him on several o

3. Freedom of e is a basic human right.

4, He tried to sound ¢ ,but I knew he was worried.

10



= Unit 1 Greeting and Meeting

5.1 have always been regarded as a f by the local folk.

6. We have had some help from the g

I[. Fill in each blank with an appropriate phrase given below,changing the form if necessary.
in no time in reply the first time a few each other

1. They support in their work.

2. She finished the assignment

3. He said that the question was unfair.
4. This is she has experienced disappointment.
5.1 have ,but not many.

A EE R R mELIY

FRB R XA RZZERATER RRGALTE, BREANAEB R A ALF 6 L& 4L
AL B AR, BP A AT S il Ao A o 5 9] 8%, 42 72 T A 69 B B e 4T R 7 454K 347 L @ AL AL
& LAEA AR,

LKA, BIETARFyRMEE

EFEXRA., BT RN RFSER, BAAITRBFEG G XAZ A LA ik F 9
BB RAREM, REEM, wRBEERXTHSS, LTABLEFATAIF., X
FIT e F XAEK S HBEMNE RE—FRA .

2. ¥

PPEA S TR By ART, 2 RB LG T EMAFTEAELG 5 X FE, T
B F T HATHEG LY, k@il (2 RZ¥55), KEH “Namaste” (5 A+ 4.

3. A

BN, BABBFAFAI, mEFLGANZEIMEAFD ., AKRT F DML
BT I, B4EE “HFT — ok, XA F XAET %m%%%%ikiﬁm%muﬁ
B =it AT

4. #B

ERE. ANATRFEF L RF ST HATFG LS. KE3 FR LML, AL
HaAkA “wal” — FeaEMEG, AR AEE,

5. /& H

FHBRALBRFTL, FEBAFRELARRAMNFSD— T, —LEEAH S ERAL
Fodf o fe B ARLEF TR R X— L@ T 46, AR F 9 @ BT 7k LAANIRIEE LA
—FF R,

11



SECTION @)

Writing
Invitation Letter ( Ei& )

BRI R A R I A B A8 N . R RES IR S T A W iE B fE. B
— M H R R S AR SCR . R 55 AL ASCGHE S B3R pR A 35 A N AR AT A B0 oR ) — A
MU PRI IESC. kAl

SAMPLE
INVITATION
The 29" CHINA GLASS 2018
Dear Mr. William Blake,
We hereby sincerely invite you and your company representatives to visit our booth on
the 29th CHINA GLASS.
Exhibition Center:Shanghai New International Expo Center
Exhibition Hall . E7
Stand No. :355
Date: April 19th to 22th,2018
Route: Take the subway Line 7 and get off at Hua Mu Road Station
It would be a great pleasure to meet you at the exhibition.
Best Regards,
KMG Glass Machinery Component Part CO. ,Ltd
Sophia Liu
Phone:0086—12345678901
Email; sophialiu@kmg. com
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I . Translate the following invitation letter into English.
B &
REMI 25— 4%
FATAEHG T 2020 4F 02 A 20 HAE] RE S BUTOR M GHHAHT &0 2808 0l
A RIGEH AR BUR SR R R L. S5k T .
i
LB !
BRAN: k]
TRERBEHFRER S
202041 A 1 H

Il . Write an invitation letter according to the following information.

BOEREZEAE, ARG EE A Tom X o 5 SCACA WS 1 4 8 o 16 S AR A4 4F 2 (BUKs
AN E A 2R I — Sy DUE B A BTG Bl . TR S i  — B BAIT R, B MR 2 N X i
B, WA

Lo B4 1A BRF ] Rl 235

2. ALBEMNE;

3. 44 77 MRk H

In one classroom,a teacher was explaining to the class that their ancestors were Adam
and Eve. A little child raised his hand and said,“My father taught me differently. ”

The teacher asked,“What?”

The little child answered,“My father said that our ancestors were monkeys. ”

”

And the teacher replied, “That’s your family’s business. It has nothing to do with us.

13



